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Office 365


		
			
				Teams How To Videos			
		

	
	
		Efficient Communication: Chatting in Microsoft Teams:Description: Dive into the world of Microsoft Teams’ chat feature. This video provides a comprehensive guide on how to start,…
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Email


		
			
				Outlook Mobile How To Videos			
		

	
	
		Efficient Inbox Management on Outlook Mobile:Description: This tutorial guides you through effective strategies for organizing and managing your inbox using Outlook Mobile. Learn about swipe…
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Email


		
			
				Outlook Local Install How To Videos			
		

	
	
		Mastering Out-of-Office in OutlookDescription: This video provides a step-by-step guide on setting up and managing out-of-office messages in Microsoft Outlook. Learn how to customize your…
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Teams Phones


		
			
				Teams Phone How-To Videos			
		

	
	
		Below are videos to get you acquainted with using Microsoft Teams to make phone calls: Get started with Teams Phone in Microsoft Teams – YouTube…
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General


		
			
				Olexams Google Chrome Display Issue			
		

	
	
		When accessing olexams and you are presented with the below layout please follow steps below to resolve the issue. Select the 3 dots in the…
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Office 365


		
			
				Disable Group Calendar Notifications			
		

	
	
		To disable group calendar notifications: Open Outlook App Select Group Calendar Select Group Select Group Settings Select – No Email or Events If you do…
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SharePoint


		
			
				PDF Edit Error SharePoint			
		

	
	
		When opening a PDF within SharePoint, utilizing the “Open in Adobe Acrobat” option as illustrated below: However, you have encountered an error message as shown…
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Downloads


		
			
				Redeem Vmware Subscription			
		

	
	
		To download VMware software or gain access to VMware courses, email itsupport@ecpi.eduand ask to be added to ECPI’s VMware subscription. Once you have been added,…
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General


		
			
				Access Visible Body			
		

	
	
		To access Visible Body, click HERE! Click Sign to create an account to use Visible Body. You must use your ECPI student emailaddress. Fill out…
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Office 365


		
			
				Manage Microsoft Account			
		

	
	
		Manage Microsoft Account HERE!
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General


		
			
				Make Online Payments			
		

	
	
		Make Online Payments HERE! to pay for graduate iPads, certification exams, graduation fees, etc.
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SharePoint


		
			
				Enable Email Alerts SharePoint			
		

	
	
		Sign into your SharePoint site Select  pages Select the 3 dots and then select Manage my alerts Select Add Alert Select one from the follow…
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Email


		
			
				Share Outlook Calendar			
		

	
	
		Navigate to your Outlook Calendar Select the Share Calendar drop down Select Calendar Select Add Locate desired users Double click on user and select OK…
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VCastle


		
			
				VCastle Login Forbidden			
		

	
	
		If you are receiving the below error message, please clear your cache and cookies and try again. This error is not password-related. Instructions to clear…
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Downloads, SharePoint


		
			
				Engineering Technology Software Hub			
		

	
	
		Access the Engineering Technology Software Hub SharePoint site HERE! to download needed EET software.
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Downloads


		
			
				Access Free Microsoft Software			
		

	
	
		Access Free Microsoft Software HERE!
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Canvas


		
			
				HughesNet Customers Unable To Access Canvas			
		

	
	
		HughesNet customers may experience the issue of being unable to get to any page within Canvas from their computers, but the app from mobile works…
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Canvas


		
			
				Access Canvas – ATI			
		

	
	
		Advanced Technology Institute Faculty, Staff, and Students can access Canvas HERE!

	




	
		[image: ]		
	

	
		
Canvas


		
			
				Access Canvas			
		

	
	
		ECPI University Faculty, Staff, and Students can access Canvas HERE!
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Services


		
			
				System Validation			
		

	
	
		Validate your device HERE!
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Services


		
			
				Campus Information			
		

	
	
		Access ECPI University’s Campus Information HERE!
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Services


		
			
				Student – Alumni Services			
		

	
	
		Access Student – Alumni Services HERE!
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Services


		
			
				FAQ			
		

	
	
		Access FAQ’s HERE!
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Services


		
			
				Hardware Recommendations			
		

	
	
		Access ECPI University’s Hardware Recommendations HERE!
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Services


		
			
				All Services A-Z			
		

	
	
		A Active Directory Federation Services Anthology Student Authentication Microsoft Authenticator B Broadleaf C Campus Nexus Canvas Citrix Clear Slide E ECPI Library F Faculty Portal…
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SharePoint


		
			
				Manage Settings And Permissions			
		

	
	
		Access Manage settings and Permissions when SharePoint and Teams are integrated HERE!
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SharePoint


		
			
				Teams And SharePoint Integration			
		

	
	
		Access Overview of Teams and SharePoint integration HERE!
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SharePoint


		
			
				SharePoint Help & Learning			
		

	
	
		Access SharePoint Help & Learning HERE!
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SharePoint


		
			
				SharePoint Video Training			
		

	
	
		Access SharePoint Video Training HERE!
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Office 365


		
			
				Create A Folder			
		

	
	
		Click on the +Create icon in the top left-hand corner of the window. Click the New icon Click Folder Give the folder a name Select…
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Office 365


		
			
				Share A Folder			
		

	
	
		Select the folder that needs to be shared Select the Ellipsis Select Share Search for the user Select send or copy link to send to…
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Office 365


		
			
				Upload A File Or Folder			
		

	
	
		On the Onedrive bar click Upload. Select the drop down arrow for upload Select either Files or Folder Then choose the file that needs to…
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Student Portal


		
			
				Change Password – Faculty Portal			
		

	
	
		To change your password, click My Profile, click Change Password. Enter the password you received from IT and enter your new password twice.
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Email


		
			
				Outlook Mailbox Size			
		

	
	
		From within Outlook, click the File tab. Click Tools, then click Mailbox Cleanup…. Click the View Mailbox Size… The total mailbox size along with individual…
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Email


		
			
				Schedule An Email To Be Sent			
		

	
	
		In the message, click Options.In the More Options group, click Delay Delivery. Under Delivery options, select the Do not deliver before check box, and then…
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Email


		
			
				Update Address Book			
		

	
	
		Offline Address Book: Only downloads every 24 hours. If you alter an address or add a user, you will not see them until the 24…
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Email


		
			
				Clean Out Outlook’s Auto Complete			
		

	
	
		In the Outlook main window, generate a new email by clicking on the Create a new item icon. In your new email To field, start…
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VitalSource


		
			
				Create A VitalSource account			
		

	
	
		Click on any ebook link within your Canvas course and follow the account creation prompts.
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VCastle


		
			
				Change Exercises In VCastle			
		

	
	
		When you are finished with your current lab, click on the reservation dropdown menu in the upper right and select “change exercise”. You will be…

	




	
		[image: ]		
	

	
		
Student Portal


		
			
				Access Student Portal			
		

	
	
		Access Student Portal HERE!
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Student Portal


		
			
				Class Location (In-Seat)			
		

	
	
		Log in to your Student Portal account. Click on the Academics Bar above on the left-hand menu. Click on your class schedule Hold your mouse…
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Student Portal


		
			
				Create And Recover A Student Portal Account			
		

	
	
		Create New Visit HERE! Click on “Create a New Account” Fill out the requested information Select Next Create a password An email will be sent to…
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Student Portal


		
			
				Change Student Portal Password			
		

	
	
		1. Go HERE!2. Login using your Student ID and password 3. Go to My Profile 4. Select Change Password 5. Enter the old password (Password you…
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Office 365


		
			
				Access Office 365			
		

	
	
		Access Office 365 HERE! Example Sign-On Students: Username: jdoe@students.ecpi.edu – Your ECPI University Email Password: ************* – Your ECPI University Password Example Sign-On Employees: Username: jdoe@ecpi.edu…
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Office 365


		
			
				Access OneDrive			
		

	
	
		Access OneDrive HERE!
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Downloads, Office 365


		
			
				Install Office 365			
		

	
	
		Sign into your ECPI Office 365 account: HERE!At the top right corner, click Install OfficeSelect the first option 4. At this time a copy of Office…
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General


		
			
				Online Tuition Payments			
		

	
	
		Navigate to the Student Portal HERE! Once signed on select My Finances Make Payment Online
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General


		
			
				IPad Instructions			
		

	
	
		Access iPad instructions HERE!
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General


		
			
				Take A Screenshot			
		

	
	
		To take a screenshot, below are the steps. For Windows: Press the Print Screen key on your keyboard. It may be labeled [PrtScn].Open an image…
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Library


		
			
				ECPI Online Library			
		

	
	
		Access the ECPI Online Library HERE!
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Need IT Support? Click Below!
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